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External Resources 
 
 
Here is a list of external contacts and resources that you may find helpful. However, please note that Richardson 
Care is not responsible for the content on external websites. 
 
 
Support for people with acquired brain injury and their families 
 
Headway, the brain injury charity offers a nurse-led helpline, which you can access by phone on  
0808 800 244 or by emailing helpline@headway.org.uk 
 
You can contact Headway via its website: https://www.headway.org.uk/supporting-you/helpline/ 
 
Online information for people living with brain injury 
https://www.headway.org.uk/supporting-you/im-living-with-a-brain-injury/ 
 
Headway provides an information library of free e-books and fact sheets about different aspects of brain injury. You 
can download these from the Headway website: https://www.headway.org.uk/about-brain-
injury/individuals/information-library/ 
 
 
Support for people with learning disabilities and their families 
 
BILD – The British Institute of Learning Disabilities 
www.bild.org.uk 
 
Mencap – A leading UK charity for people with learning disabilities 
www.mencap.org.uk 
 
Learning Disability Today – a magazine focussing on issues for people with learning disabilities 
www.learningdisabilitytoday.co.uk 
 
The National Autistic Society  – the leading UK charity for people with autism (including Asperger syndrome) and 
their families. 
www.autism.org.uk 
 
The Association for Real Change – a leading umbrella body representing a community of service providers working 
together to improve the quality of life for people with a learning disability www.arcuk.org.uk 
 
My Family Our Needs – a lifestyle website for parents and carers of children with additional needs and the 
professionals who support them www.myfamilyourneeds.co.uk 
 
  

http://www.richardsoncares.co.uk/
mailto:admissions@richardsoncares.co.uk
mailto:helpline@headway.org.uk
https://www.headway.org.uk/supporting-you/helpline/
https://www.headway.org.uk/supporting-you/im-living-with-a-brain-injury/
https://www.headway.org.uk/about-brain-injury/individuals/information-library/
https://www.headway.org.uk/about-brain-injury/individuals/information-library/
http://www.bild.org.uk/
http://www.mencap.org.uk/
http://www.learningdisabilitytoday.co.uk/
http://www.autism.org.uk/
http://www.arcuk.org.uk/
http://www.myfamilyourneeds.co.uk/


 

 
Richardson Care | Telephone: 01604 791266   |   www.richardsoncares.co.uk   |   welcome@richardsoncares.co.uk  

 
Richardson Care Holdings Ltd, registered in England & Wales: 12432902 | Registered office: The Richardson Mews, Kingsland Gardens, Northampton NN2 7PW 

 
 
Support for people with mental health needs and their families 
 
Information and support for people living with mental illness and their families 
https://www.mind.org.uk/information-support/ 
 
Rethink Mental Illness advice service 
https://www.rethink.org/advice-and-information/about-our-advice-service/contacting-the-advice-service/ 
 
For young people struggling with their mental health 
https://www.youngminds.org.uk/young-person/ 
 
For parents of young people 
https://www.youngminds.org.uk/parent/ 
 
Support from The Samaritans 
https://www.samaritans.org/how-we-can-help/if-youre-having-difficult-time/ 
You can also call for free at any time on 116 123  
 
Information on NHS talking therapies for anxiety and depression 
https://www.nhs.uk/nhs-services/mental-health-services/find-nhs-talking-therapies-for-anxiety-and-depression/ 
 
Bridge Substance Misuse Programme 
https://www.bridge-northants.org.uk/ 
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Independent advocacy services in our area 
 
West Northamptonshire Council Independent Advocacy 
https://www.westnorthants.gov.uk/arranging-adult-care/independent-advocacy 
 
Safeguarding  
 
You can contact The Safeguarding Team at West Northamptonshire Council: 
One Angel Square, Angel Street, Northampton, NN1 1ED 
Telephone: 0300 126 7000 
 
Website:  
https://northamptonshire-self.achieveservice.com/service/Complete_an_adult_safeguarding_notification___WNC 
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Transport 
 
Buses 
 
Northampton Northgate Bus Station is in the town centre, near the market. It serves the town and surrounding 
towns and villages. 
 
Information about the bus station: 
https://www.westnorthants.gov.uk/buses-and-transport/northampton-bus-station 
 
Information about bus services: 
https://www.stagecoachbus.com/regional-service-updates/midlands/northampton 
 
Services 4, 4A and 4B go between Boughton Green Road and Northampton town centre 
4, 4A, 14 and X7 services go between Kingsthorpe shopping centre and Northampton town centre 
9 and 9A services go between Duston and Northampton town centre 
 
Coaches 
 
Victoria Street coach station is located near the town centre, directly beside Upper Mounts car park, NN1 3EL.  
 
National Express and other coach services depart from Victoria Street,  
However, between the hours of 7pm and 5:44am, National Express coach services depart from Northgate Bus 
Station Bay 14 
 
Information about coach services to Northampton 
https://www.nationalexpress.com/en/destinations/northampton 
 
Trains 
 
Trains from Northampton station primarily serve routes along the West Coast Main Line, with frequent services to 
London Euston and Birmingham New Street. There are also direct connections to other major cities like Manchester 
and Crewe, as well as various towns in the surrounding area. 
 
Information about the station: https://www.londonnorthwesternrailway.co.uk/stations/northampton 
 
Information about tickets and trains: https://www.londonnorthwesternrailway.co.uk/ 
 
 
Taxis 
 
There are various local taxi services available, including 

Mayfair taxis: telephone 01604 63 11 11 
Bounds taxis: telephone 01604 62 62 62 
Amber cars: telephone 01604 232 666 
Skyline taxis: telephone 01604 222 111 

http://www.richardsoncares.co.uk/
mailto:admissions@richardsoncares.co.uk
https://www.westnorthants.gov.uk/buses-and-transport/northampton-bus-station
https://www.stagecoachbus.com/regional-service-updates/midlands/northampton
https://www.nationalexpress.com/en/destinations/northampton
https://www.londonnorthwesternrailway.co.uk/stations/northampton
https://www.londonnorthwesternrailway.co.uk/


 

 
Richardson Care | Telephone: 01604 791266   |   www.richardsoncares.co.uk   |   welcome@richardsoncares.co.uk  

 
Richardson Care Holdings Ltd, registered in England & Wales: 12432902 | Registered office: The Richardson Mews, Kingsland Gardens, Northampton NN2 7PW 

 

Leisure Activities 
 
Local sports teams 
 
Northampton Saints rugby: https://www.northamptonsaints.co.uk/ 
Northampton Town Football Club (The Cobblers): https://www.ntfc.co.uk/ 
Northamptonshire County Cricket Club / The Steelbacks : https://nccc.co.uk/ 
 
Sporting activities 
 
Sailability https://www.northamptonsailability.org.uk/ 
Indoor football https://soccershack.co.uk/ 
Trampolining https://gravity-global.com/active/northampton 
Swimming pools, gym, sports centres https://www.trilogyactive.co.uk/ 
Ten pin bowling https://www.tenpin.co.uk/our-locations/northampton/ 
 
Local Cinemas 
 
Northampton Filmhouse, Northampton town centre https://northamptonfilmhouse.com/ 
Vue Cinema, Northampton town centre https://www.myvue.com/cinema/northampton/whats-on 
Odeon Cinema, Sixfields https://www.odeon.co.uk/cinemas/northampton/ 
Forum cinema, Weston Favell, https://www.trilogyactive.co.uk/cinema/  
 
Local Theatres 
 
Royal & Derngate, Northampton  https://royalandderngate.co.uk/ 
The Deco Theatre, Northampton https://www.theoldsavoy.co.uk/ 
Castle Theatre, Wellingborough https://www.parkwoodtheatres.co.uk/castle-theatre 
Milton Keynes Theatre https://www.miltonkeynes-theatre.co.uk/ 
 
Museums 
 
There are lots of museums with interesting displays for a wide range of different interests 
 
Northampton Central Museum and Art Gallery https://www.northamptonmuseums.com/ 
Abington Park Museum https://www.northamptonmuseums.com/info/6/visit/8/abington-park-museum 
Canal boat museum, Stoke Bruerne https://canalrivertrust.org.uk/things-to-do/museums-and-attractions/the-canal-
museum-stoke-bruerne 
Aviation museum, Sywell https://www.sywellaviationmuseum.org.uk/ 
Motorsport museum, Silverstone https://www.silverstonemuseum.co.uk/ 
Bletchley Park https://www.bletchleypark.org.uk/ 
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